
FasTrack Pro v2.1 Update Instructions. 

 

STEP 1: UPDATING THE SYSTEM 

Place FasTrack Pro disk in your CD drive.  The update application will “auto-run” and take you to 

this menu.  (If the update CD fails to “auto-run” manually open the program ftinstall.exe located 

on the CD) 

 

  

 

 

 

 

 

 

 

 

 

 

Select “Upgrade Installation”…you will get this message. 

 

 

 

 

 

 

 

 

Choose “OK”….you will get this screen. 

 

 

 

 

 

 

 

 

 

 

 

 

Choose “Repair” and click “Next”….follow the prompts on the install program taking the defaults 

settings and clicking next.  When update install has completed, you will get this screen. 

 

 

 

 

 

 

 

 

 

 



 

Click “OK” and you will be taken to this screen… 

 

 

 

 

 

 

 

 

 

 

 

 

Click Update OEM pricing….you will get this message. 

 

 

 

 

 

 

 

Make sure the FasTrack Pro v2.1 disk is still in your CD drive and click OK….the system will work 

for some time and then give you this message. 

 

 

 

 

 

 

 

 

Click OK and you will get this message… 

 

 

 

 

 

Click OK and will get this message…. 

 

 

 

 

 

 

You have now completed the steps of the file update process for FasTrack Pro v2.1.  You now 

must re-brand the system for the body shop location information.  The steps for that process 

follow. 

 

 

 

 

 

 



STEP 2: Re-BRANDING THE SYSTEM 

 

Make sure the FasTrack Pro Update CD that you have is specifically for the Body Shop location 

you are updating (check the CD label) and that remains in the CD drive.  Start FasTrack by 

double-clicking the FasTrack Pro icon on your desktop or by going to START/All 

Programs/FasTrack Professional for Windows.  FasTrack will start and display the main screen.  

Note that the Body Shop location information has reverted to “FasTrack Demo Company” 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the red button to login to FasTrack Pro.  Login using the manager login information 

 

User ID: manager  Password: ftrakmgr 

 

You will get this screen…. 

 

 

 

 

 

 

 

 

 

 

 

 

Click “File Maintenance”….You will get this screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Select “Brand Your System”…..You will get this message. 

 

 

 

 

Make sure the FasTrack Pro v2.1 disk is in the CD drive and click “OK”….You will get this 

message. 

 

 

 

 

 

 

 

 

 

 

 

 

Click “OK” then click “Return” and log off the program as manager.  You will now see that the 

Body Shop information has been updated to the information for your specific body shop. 

 

FasTrack Pro v2.1 is now ready for use by the body shop user. 

 

 

Questions? 

 

Call Support at 1-800-354-9816 x103 or email 

mabrams@auveco.com 
 

 

 

 


